Our Vision, Mission and Values
Distress and Crisis Ontario (DCO) is the
networking association that supports
and helps build and sustain the capacity
of its members. MOVING FORWARD
THROUGH PARTNERSHIPS symbolizes
how we view our roles and relationships
in the continuum of support, referral
and mental health services offered to
the people of Ontario. DCO strengthens
the collaborative efforts of member
organizations to ensure access to a
variety of channels individuals can use
to connect for help quickly and easily;
when in distress, in crisis or suicidal.

Our Organizational Values
Our work is guided by the
following values:

Accountability:
first, to the
members of DCO;
as well as to our
stakeholders, funders and
other interested parties. Our
Board and staff are committed to
transparency in decision-making.
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Collaboration and Empowerment:
it is critical that we work diligently
to meet the needs of our members
and help them to develop as many
access channels for their services
as is possible. Our success will be
measured by our commitment to
forge and sustain new partnerships
with agencies and organizations
who share a similar interest in
improving the lives of those who
face significant emotional and
mental health issues.

Our Vision
An environment
of collaboration and
networking with universal
access to support for
individuals in distress
and crisis.

Our Mission
An association that
is the recognized leader
in promoting collaboration
and building capacity in
organizations that provide
distress and crisis
response.

Inclusion:
we welcome
and celebrate the
unique, diverse and
distinct talents that each
member brings to DCO. We are
committed to dealing with our
current and future members with
dignity and respect.

Integrity: DCO is a credible and fair
association that is committed to acting
in good faith and can always be trusted
to successfully represent the needs of
its members.
Leadership: we are passionately
committed to being a hub within
Ontario for innovative and leading
practices in the use of voice,
text, chat and emerging
technologies for crisis
support.
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Strategic Plan

During the three-year term of this strategic
plan, DCO will focus on the following Five
Strategic Priorities:

Priority 1:

Sustainability
Strengthen collaboration
and work in concert to
bolster the sustainability of
DCO and our member
organizations.

Priority 1 Strategic Directions
1 Diversify sources of funding

Priority 2:

Member Benefits
and Services
Enhance the value of
membership to ensure
benefits and services meet
members’ needs.

Priority 2 Strategic Directions
1 Enhance training-educational
programming to support
professional and personal
development within member
organizations

2 Promote use of cost-effective
technologies

2 Review and update as needed the
package of member benefits and
services

3 Coordinate and expand innovative
collaborative initiatives, such as the
ONTX service

3 Promote networking and use
of shared technologies to build
member engagement

4 Solidify the current membership
base and grow the membership

4 Investigate the viability of
implementing a DCO accreditation
and/or certification program as a
member benefit; then, if viable,
develop a plan

5 Leverage programs and products
to create new revenue-generating
opportunities
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Priority 4:

Organizational
Structure
Priority 3:

Relationship-building
Foster strategic relationships
internally amongst members and
externally with like-minded partners,
while positioning DCO as an expert
resource in the provision of rapid
access to emotional, distress,
crisis and suicide support.

Priority 3 Strategic Directions
1 Promote strategic communication
and information-sharing amongst
members
2 Participate actively in important
national initiatives, such as the
CDLN Canadian Distress Line
Network and the NSPS National
Suicide Prevention Service
3 Strengthen existing partnerships,
while seeking opportunities for
collaboration with government and
non-government organizations
4 Establish expert positioning and an
advocacy role for DCO within the
health care continuum
5 Create a DCO Hub for services/
information coordination and
strategic positioning
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Review key organizational
components to ensure currency,
effectiveness and efficiency;
then realign and reorganize
where necessary.

Priority 4 Strategic Directions
1 Review current governance to
support board effectiveness
2 Review current human resources
capacity and make appropriate
adjustments
3 Reorganize the basis, levels and
qualifications for membership in DCO

Priority 5:

Marketing and
Communication
Engage members in
employing marketing and
communication more
strategically.

Priority 5 Strategic Directions
1 Develop and implement a multichannel Marketing-Communication
Strategy
2 Ensure engagement and
participation by members in the
Marketing-Communication Strategy
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SIOM + ONTX

1,780

# OF TRAINING SESSIONS
HELD IN THE SECTOR

# OF VOLUNTEERS
ACROSS NETWORK

230,600
# OF VOLUNTEER HOURS
CONTRIBUTED

TELEPHONE

TEXT + CHAT

92

34

RESPONDER TEAMS
ARE COMPRISED
OF A VARIETY
OF INDIVIDUALS
IN DIFFERENT
LOCATIONS

77%
YOUNGEST
RESPONDERS

18
YEARS OLD

OLDEST
RESPONDERS

COLLEGE OR
UNIVERSITY STUDENTS

80+

30%

YEARS OLD

RETIRED

MAJORITY OF
RESPONDERS ARE

26-35
YEARS OLD

viii

2-3
AVERAGE # OF
YEARS TENURE
FOR RESPONDERS

45%
EMPLOYED AND LOVE
TO VOLUNTEER
Stats as at
March 31, 2018
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“Being part of an
organization that gives
people a safe place to express
themselves and a sense of
companionship has been
one of the most rewarding
experiences in my life.”

“Although I often receive
much appreciation and
praise for volunteering, I truly
believe that it is I who reap more
benefits out of this very human
and humbling experience of
listening and keeping an open
mind and heart.”
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“There is no better
hands-on experience
than volunteering at the
distress center. I have told
many of my fellow students
about this program … I am
happy I joined.”

“Our volunteers are
exceptional and I am
continuously amazed at how
dedicated they are to giving their time
and energy into being a support system
for other people. They’ve made our
organization like family, and we work
together to support each other on
and off the lines.”

“Nine of our older volunteers
between the age of 55 and 75
have been with us for 5 to 7 years.
Two 80-year old volunteers have
been with us now for 13 years.”

distress and crisis ontario
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Message from the Chair of the Board

Message from the Executive Director

Distress and Crisis Ontario continues to work within a collaborative partnership with our key stakeholders. The three year strategic plan was completed mid-way
through 2017 and provides directions and priorities for the organization up to 2020. Relationship building and capacity building continue to be two key strategic
priorities. Accountability, collaboration and empowerment, inclusion, integrity, and leadership are our key organizational values that guide DCO.

Looking forward to 2020, and how Distress and Crisis Ontario’s member organizations may respond to a variety of impending changes and sectoral shifts, was
the theme of a recent DCO multi-day networking and education session. It is this question that guides the thoughts and actions of the DCO Board and staff on a
daily basis while providing the established services of this association and from a strategic perspective.

Another of our key strategic priorities is to enhance member benefits and services. The Ontario Trillium seed funding, originally received in
2014 for the Online/Text Collaborative project (ONTX) ended and the participating organizations agreed to self-fund the program as the
search for sustainable funding continued.
Our educational online forums continue to be valued by staff and highly trained volunteers at our member organizations. In
addition, the networking days continue to provide support and education and collaborative participation.
Message from the Chair of the Board

DCO was the incubator for The National Suicide Prevention Service (NSPS) project, funded by the Public Health Agency of
Canada (PHAC) for $2million over 5 years with additional funds of $245,000 received from the Mental Health Commission
of Canada. DCO, in conjunction with CDLN, successfully transitioned this project upon approval from PHAC to a newly
formed not-for-profit organization, Crisis Service Canada (CSC) in December of 2017. DCO is proud of our collaborative
nature and our ability to partner with key stakeholders.
We also saw three new board members added to our governing body along with the departure of our former chair,
Alison Caird, who is now involved with CSC. Victoria Kehoe’s term with the Board ends in conjunction with the
AGM. Victoria’s dedication to DCO and knowledge of our sector has inspired many of us. Not only has she been a
former Chair and past Chair, she has been involved in several committees, including governance and nominations
committees. Both of these individuals will be missed and we thank them for their contributions to DCO.
It is also with mixed emotions, that I am announcing that our Executive Director, Elizabeth Fisk, has announced to
formally transition away from DCO after 45 years in business, government, not-for-profit and association sectors. Liz’s
significant contributions have enriched our organization and she has brought a wealth of experience, wisdom and
dedication to DCO and our member’s in her ten year tenure as Executive Director. We thank you for how you have led
and championed our association and we will miss you.

Message from the Executive Director
Educational Services
Networking & Communications
Statistics, Information and Outcome Measures (SIOM)
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Ontario Online & Text Crisis Services (ONTX)
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Transitions like this never seem to happen at an ideal time. Liz has offered to work on special projects and has a flexible
transition date in order to ease the transition to our new Executive Director. The Board of Directors has formed a transition
team and is currently undergoing an executive search for our association’s new leader.
Finally, I would like to thank our existing Board of Directors for their generous time and knowledge they have given to DCO and
would like to formally welcome our new Board of Directors upon their installation at the Annual General Meeting.

Colleen Gallagher
Board Chair
2
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The 2017-2018 Annual Report will provide us with our customary review of existing services, while this Executive Director report lets us
focus on what the future can bring. As the pressures of consolidation increase on community organizations, the trend has a ripple
effect on the association. Sharing back-office services and overhead is a reasonable goal we support, and it can lead to a decrease
in the association’s membership. DCO’s services also support the capacity building of individuals. However, membership criteria
specifies that members are organizations, not individuals. DCO is reviewing the impact of this. To determine the optimal future
membership base for DCO, we will use the input of our current membership.
2
The on-line and virtual Learning and Education options are vital for the volunteers and staff at our member organizations
and they want these services to continue. Since the inception of Learning Forums 8 years ago, the preferences of
3
Canadians regarding information and adult learning has shifted. DCO reached out to almost 2,000 learners within our
network to ask for their opinions, suggestions and needs as it pertained to personal development and education. The
4
results show their preferences for existing service delivery methods but also hint at how we can deliver additional
learning in different formats, like audio podcasts. That initiative is underway and piloting will begin shortly.
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Spirit of Volunteerism

8

Program and Service Recognition
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Financial Information
General Information

The two examples above are indicative of the deliberations occurring within DCO as it and its members move towards
2020. All programs, from the Spirit of Volunteerism to SIOM (Statistics, Information and Outcome Measures) to ONTX
(Ontario Online and Text Crisis Services) are re-evaluated for their efficacy and utility. The concepts and application of
Social Enterprises within our sector is under consideration.

The future will be both exciting and challenging. Best wishes to everyone moving forward. As this is my final ED
message, I wish to share my deep and most sincere appreciation to everyone who has been associated with DCO during
my tenure. I have learned so much, been humbled by the dedication and commitment of so many people and been
provided with the opportunity to offer some measure of support to a very worthwhile and needed service in Ontario.

I wish to acknowledge the service of Victoria Kehoe, former Board Chair, who has served in many DCO capacities for many
years. While displaying her own special blend of pragmatism and empathy, Victoria has exemplified what is great about the
leaders of the distress and crisis movement in Ontario. Thank you to the current Board of Directors, under the leadership of
Colleen Gallagher. As a mix of distress and crisis centre leaders and well-qualified and strategic thinking community members, it
has been a pleasure to look to the future in concert with them. The new Board members joining at this AGM will only strengthen the
ability of DCO to support its membership moving towards 2020 and beyond.
9

10

Elizabeth (Liz) Fisk
Executive Director
Annual
annualReport
report 2017-18
2017-18
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Ensuring that our membership has an opportunity to network and share
topical information is a priority at DCO. Of equal importance is ensuring that
our association’s Strategic Plan is reviewed by the membership and their
input on how to embrace the various directions and priorities is solicited. An
extensive session in June of 2017 provided that opportunity as well as tabletop networking discussions.

Educational Services
Helping build the capacity of Responders (telephone, text and chat) as
well as Staff, Leadership teams and Boards of Directors is the corner stone
of DCO’s program offerings.

1,768

Learning Forums Website

# OF ACTIVE USERS ON
THE LEARNING FORUMS

The online Learning Forums website currently has a catalogue of 56 different
topics. The new topics added this past year include supporting the Blind and
Partially Sighted and understanding the Deaf and Hard of Hearing.
Since its establishment almost three quarters of a decade ago,
this online learning option continues to be a recognized and
respected source for in-service learning and resource for initial
responder training. Since the ranks of volunteer responders
has a multiyear turnover rate of about 60%, we estimate that
we have supported the learning of over 4,750 Ontarians across
our member organizations, at no cost to the individuals or the
organizations. Currently, the learners signing on to the Learning
Forums website come from Ontario, Quebec and Nunavut.
The quiz option appended to each learning module provides
learners with the opportunity to measure the knowledge
they have gained and to provide the results to their
organization’s coordinators as confirmation of independent
personal development.

1,185

BUSIEST MONTHS
FOR QUIZ COMPLETIONS

# OF QUIZ
COMPLETIONS

January 2018
December 2017
February 2018

The theme of the latest
conference posed the question
– How will you respond? –
Looking Forward to 2020 – Policy,
Service and Regulatory Changes.
Following presentations on
Human Resource, Governance,
Corporate and Accounting
policy and legislative changes
and exploration of the shifts
in the mental health field and government policy setting, the attendees
contemplated the impact of what was learned on their individual
organizations and our sector as a whole.

Published monthly, the eNews + Views newsletter provides the distress
and crisis community and DCO member organizations with information,
updates and commentary on a wide range of topics. An archive of
past newsletters in available on the dcontario.org website to serve as
additional reference material for not only DCO member organizations
and their personnel as well as any general interested parties.
During the past year, we focused on building the capacity of member
organizations in our 90 articles. There was a heavy emphasis on items of
business and service development and learning from our history, while
acknowledging the contributions of many of our former sector leaders.

17%
Mental Health and
Suicide Prevention

DESKTOP

LEARNERS USE
DIFFERENT DEVICES TO
EDUCATE THEMSELVES

10.7%
MOBILE

4-week Certificate Course on Focus on Aging and the Elderly
For the first time in history, seniors now outnumber
children in Canada, as the population experiences its
greatest increase in the proportion of older people
since Confederation, according to the Statistics
Canada census data of 2016. Members were offered
this learning opportunity to enhance their work in
meeting the needs of seniors in our communities.
distress and crisis ontario | détresse et crise ontario

AVERAGE # OF
SESSIONS PER
ACTIVE USER

# OF LEARNING SESSIONS
IN 2017-18

Capacity Building by Increasing Understanding
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# OF PAGE VIEWS

2.17

3,842

86.2%

18,121

Networking + Communications

3.2%
TABLET

Capacity Building for Staff
and Leaders
The Lunch and Learns offer bi-monthly,
online webinars on a variety of topics
of interest on leadership, program
development and staffing issues.
This year’s topics focused on building
additional organizational capacities and
included Developing your own Social
Enterprise; How to Grow your NPO
(Non Profit agency) and Understanding
Legal Considerations of Alternative
Funding for NPO’s.

16%
Staff and Volunteer
Management

17%
DCO Governance
and Updates

7% Youth or Older Adults
7% Education and Learning

HIGHEST READERSHIP MONTHS

August 2017
April 2017
March 2018

334
AVERAGE # OF
ENEWS + VIEWS SENT
MONTHLY

23%
Business or Service
Development

5% Fund Development
5% History and Legacy
4% Responsiveness to

Culture and Disabilities

Annual Report 2017-18
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As a sector, we continued
to make gains in the
number of outbound
telephone call interactions
with an increase of 7%
over the previous year. A
result of a conscious effort
Statistics, Information and to adapt our support to
Outcome Measures
individuals in distress, a
total of 134,000 outbound
calls represented 41% of 324,000 interactions reported in
2017 to SIOM. Several of our member organizations have
experienced consolidations over the past years and a total
of 8 organizations participated in data transfers, down
from previous years. A total of 25% of SIOM reporting
organizations also provided data on detailed suicide risk
assessments and safety planning data.

SIOM

Regionally, Eastern Ontario experienced a 7% increase
in telephone based interactions. The Central region’s
volumes remained statistically unchanged from the
previous year, while the Southwest experienced a 5%
decrease in reported interactions.
A total of 80% of Ontarians who accessed distress
and crisis services in 2017 did so more than once and
organizations experienced an 8% increase in individuals
in need of emotional support and a 7 % increase in those
seeking distress management support.
The top areas of concern are mental health (41%) and
interpersonal (28%), followed by physical health and
occupational or financial (8% each respectively). Drilling
down to individual elements of concern, the top 3 are
relationships, loneliness/social contact and isolation.
Regarding emotional health and well-being, the most
frequently reported concerns in 2017 were: anxiety/
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worry/stress, followed by depression, self-esteem/
self-worth and feeling overwhelmed when accessing
services. The top 3 reported mental health
diagnoses were schizophrenia, mood disorders and
anxiety/panic disorders/phobias. The necessity
for the services of DCO’s member organizations is
highlighted as we note that approximately 60,000
individuals who used our telephone services
reported receiving formal mental health treatment,
representing approximately 33% of callers.
As well as emotional support, many of our
callers discuss suicide. Of suicide-related calls,
40% shared that they had experienced prior
suicidal behaviour. 45% were experiencing
suicide ideation and were assessed as
being low to high risk at the time of
calling. 6% of this group identified as
being a suicide survivor.
What was the impact of our services on
the health and well-being of Ontarians?
For those at risk of suicide when accessing
services in 2017, 96% were successfully
deescalated without requiring 911 or
emergency services interventions. At the
same time, aggregate data suggests that there
is room for growth in supporting those at risk
post initial interaction. In 2017, SIOM organizations
report having offered follow-up calls to 3% of those
identified as at risk.
For those seeking emotional support in 2017, 98%
experienced one or more positive outcomes.
In terms of those seeking support in managing and
deescalating emotional distress or crisis, 100% of
callers experienced one or more positive outcomes.

GENDER

Though the majority of ONTX responders
work from the offices of their member
organizations, this program also provides
for remote shifts. An extensive eligibility
review includes a documented history of
high quality performance, sound judgement
and adherence to policies and procedures by
the Responder as well as confirmation that
the remote location and equipment adheres
to all applicable IT, confidentiality, privacy
and security standards and procedures. This
flexibility allows the well-trained and seasoned
Responder to support those in need during
work shifts that best fit both their schedules
and locations.

TELEPHONE

37% Male

TEXT + CHAT

62% Female

21% Male

0.01% Other (Trans/Questioning)

75% Female

1% Unsure

4% Other (Trans/Questioning)
0% Unsure

SERVICE USER OUTCOMES
as a % of interactions
TELEPHONE

49%
55%
19%
25%
14%

TEXT & CHAT

Decrease in isolation
and loneliness
Decrease in
distress/crisis
Action plan explored
Self-esteem, self-control
or confidence improved
Increased connection
with resources

45%
48%

MENTAL HEALTH ISSUES
31%
7%

INTERPERSONAL ISSUES
as a % of interactions
TELEPHONE

as a % of interactions

10%
TELEPHONE

38%
24%
13%
4%
5%
2%
3%
11%

TEXT & CHAT

Anxious/worried/stressed
Depressed
Overwhelmed
Trouble sleeping
Emotionally flat/numb
Angry
Fearful
Various other

TEXT & CHAT

20%

Isolation

20%

28%

Loneliness and
Social Contact

25%

36%

Relationships

49%

Information reports to be
released in summer, 2018.

46%
24%
14%
4%
2%
3%
3%
4%

The Ontario Online and Text Crisis Service continues to
provide valuable support to individuals in distress or crisis
who are not able or willing to reach out for help via the
telephone. Our text and chat responders are a special
group of people who utilize active listening skills, crisis
and suicide risk assessment tools and intervention
techniques in an environment that does not offer
them either visual or auditory cues as to the state or
status of the individual they are helping.
To offer this support, all responders complete the
basic training provided telephone responders, which
includes sessions on effective communication, empathy,
and clarification or paraphrasing, open-ended question,
building confidence and offering referrals and resource
information as needed. Further training, translates those
skills into the online environment, and is augmented with
specific training on the technology infrastructure, data
collection and crisis de-escalation.

A recognized best practice in telephone,
help-line support, ‘Follow-up’ is also available
to users of the ONTX service. Designed to
support individuals who experience suicidal
ideation or who have made prior suicide
attempts or are identified as being at high risk
on the DCIB Suicide Risk Assessment, with few
or no supports; this practice reduces the risk
of further immediate suicidal behaviour. The
individual is asked if they can be contacted by
a program manage or lead several days later to
follow up. If a ‘follow up’ isn’t requested, the
individual is invited to use the service again.
To insure a consistent and quality provision
of the service, a variety of workforce
management tools and techniques are
utilized, service disruption mitigation
strategies are employed, and data collection
is consistently reviewed.
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11th Annual

Spirit of Volunteerism
Recognition

On June 23rd, 2017 DCO celebrated the 10th anniversary
of the Spirit of Volunteerism Recognition. To mark this
milestone, all past nominees and recipients were invited to
join a special recognition event.
We were pleased to welcomed 55 guests to the Living
Arts Centre in Mississauga. This group, including current
nominees and recipients, past nominees and recipients,
friends and family, and their cheerleaders from their
member organizations, joined DCO for an evening of music,
celebration and renewed friendships.
Volunteers are important to DCO and to our member
organizations. Their dedication and talents, and the many
hours they give, support both their organizations and their
communities, and are the foundations of our success. Each
year, through the Spirit of Volunteerism Recognition, we
acknowledge those exemplary volunteers who display the
finest qualities and represent the wonderful volunteers
across our network.

program and service recognition
la reconnaissance de programmes et services
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Funding Sources 2017- 2018
Ministry of Health and Long Term Care

DCO has always been proud of the many significant and varied programs and services
that its membership offers their communities. They are an integral part of psychosocial safety net which keeps individuals at risk or in distress out of harm’s way.
The DCO Board of Directors was pleased to present the
2017 Program and Service Recognition Award to the
Wellness Check Service run by Distress Centre
Ottawa and Region.
The Wellness Check Service is a telephone
outreach service offered to patients who were
recently discharged from hospital following
an admission or a visit to the Emergency
Department for a mental health issue to ensure
they are functioning well, have made necessary
connections with both formal community
resources and informal support networks, and have
been able to follow their discharge plan. This service is
operated in partnership with 8 community hospitals and
health organizations.

Peter Donnelly, Distress Centre of Ottawa Board member;
Judy Grunwald, Manager of Finance & Operations at Distress
Centre Ottawa; Alison Caird, DCO Board Chair

2017 SOV Recipients
Barbara Balthazar – Spectra Helpline
Aisling Curtin – Distress Centres Toronto – North York
Jessica Nash – Distress Centre Durham (Young Adult Volunteer)
Hollie Rowlands – Torchlight (Young Adult Volunteer)
Michelle Sava – Distress Centres Toronto – Central
Dinesan Varandran – Distress Centres Toronto - Scarborough (Young Adult Volunteer)
Ten years of SOV nominees and recipients at the 10th Anniversary event

Financial Information

2017

Public Health Commission of Canada

$217,200
546,039

Program Income

26,395

Membership Fees

10,945

Donations

4,106

Other

1,074

67%
Public Health
Commission of
Canada

27%
Ministry of Health and
Long Term Care

<1% Other
<1% Donations
1% Membership Fees
3% Program Income

$805,759

Program and Fund Allocations 2017-2018
Association Programs

$76,522

Canadian Suicide Prevention Service

546,039

67%
Canadian Suicide
Prevention Service

10%
Association Programs

ONTX Online and Text Services

60,969

Education Programs

16,961

SIOM

12,195

8% Admin Support

Program Development

13,954

1% Communications

Communications/Recognition

11,086

Admin Support and Infrastructure

65,700

Staff Development

1,396
$804,822

<1% Staff Development

2% Program Development
1% SIOM
2% Education Programs
8% ONTX

The Ontario Association of Distress Centres, operating as Distress and Crisis Ontario recognized total revenues of $804,822 for fiscal 2017-2018, and an excess of revenues over
expenses of $937. The balance of the funds held in trust for the Canadian Suicide Prevention Service was transferred to Crisis Services Canada in December 2017.
Copies of the audited Financial Statements are available upon request from the DCO offices.
The financial records of the association are audited by BDO Canada, LLP Chartered Accountants, Guelph, Ontario.
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DCO Board of Directors 2017-18

Member Agencies (March 31, 2018)

Colleen Gallagher (Chair)
Victoria Kehoe (Past Chair)
Ron Dunn (Vice Chair)
Jade Surgeoner (Secretary/Treasurer)
Peter Donnelly
Janice Gardner-Spiece
Stacy Terry

CMHA Middlesex
Distress Centre Durham
Distress Centre Halton
Telephone Aid Line Kingston (TALK)
Developmental Services of Leeds and
Grenville
Distress Centre Niagara
Nunavut Kamatsiaqtut Helpline
Distress Centre Ottawa & Region
Spectra Helpline
Talk 4 Healing (Beendigen Inc)
Tel-Aide Outaouais
Torchlight
Distress Centres Toronto
Downtown Mission / Distress Centre
Windsor-Essex

DCO Staff
Executive Director
Elizabeth Fisk
SIOM Coordinator
Melissa Bosman
Learning & Development Coordinator
Laura Donatelli
Administrative & Program Facilitator
Jackie Grigsby
ONTX Program Support
Scarlett Hartleyn

Contact information for member centres
can be found on our website at dcontario.org
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We appreciate the generous financial support
of our long-term funder:

We appreciate the continued support to
the Canadian Suicide Prevention Service
provided by:

The views expressed herein do not necessarily represent
the views of the Public Health Agency of Canada.

We also wish to thank the individuals
who provide support to our programs via
CanadaHelps.org on our website.

Phone | 416.486.2242
Fax | 519.342.0970
Email | info@dcontario.org

30 Duke Street West, Suite 1016, Kitchener, ON N2H 3W5

Web | dcontario.org

