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Report of the Executive Director Message from the Chair of the Board

Where does the time go? | have been on board 6 months as | write this message. It has been a busy 6 months while | As Distress and Crisis Ontario closes the past year it feels like we

work at managing the operational and leadership duties of this role. Provincially there are many changes that impact VKRXOG WDNH D PRPHQW WR UH5HFW :H KD

our sector and DCO is committed to supporting our members in managing this impact. JLVN DQG ZHOFRPHG RXU QHZ OHDGHU 1HW,
you read this she would have been on board for over six

| am getting out and meeting our members, | am gaining a tremendous appreciation of the unique nature of the work PRQWKYV 6KH EULQJV SDVVLRQ DQG FUHDW,

each member organization does, and | am understanding what members require from their membership with DCO. moving DCO forward and is extremely motivated towards

understanding and expanding the work of DCO. Neta

Members want value for their membership, this includes a collective provincial voice FRPHV WR XV ZLWK VLJOL4FDQW H[SHULHQ

at d.eC|s.|on making tables; it includes the opportunity to netwprk, share and be +HDOWK DQG $GGLFWLRQV 4HOG DV ZHOO
inspired by the work of fellow members such as our Webinars and annual PH U DGHU LQ D YDULHW\ RI UH
FRQIHUHQFHYVY DQG LW LQFOXGHY WDQJLEOH EHQH4WYV RI JURXS WL HIE{U% gy ) .
. . B . appreciates our work within a collaborative partnership
scale and return on investment such as access to high quality, innovative .
. : with our key stakeholders.
and responsive Learning Forums.

To this end, we heard you and the provincial voice of related sectors $V ZH HQWHU LQWR WKH 4QDO \HDU RI RXU V
WKDW /RQHOLQHVYVY LV KDYLQJ D VLIQL4FDQW QHJIJDWLYH LP?ODﬁV\y\I I%NRSH &LY)CEUHDW.LQJ. D .Q.HZ RQH ZLWK VA
- . rom our merhber organizations. Relationship building and
Health and Addictions. Our annual conference will focus on . - . B
. . . . ) capacity building continue to be two key strategic priorities;
shedding some light on this topic. We ask the question how do specially considering the leadershio change in DCO and
ZH GL*HUHQWLDWH EHWZHHQ /RQHOLQHVV DQG 6ROLWXG H FBEFR E%.%k% b chang .
. . ) . the current political climate. Accountability, collaboration and
conference, we have been and will continue to, explore this topic t accessibility. inclusion. intearity. and leadershi
YLD RXU 1HZVOHWWHU H 1HZV DQG 9LHZV :H KDYH 1LQD 66@9%%'?190' CessIbIty, » Imegrity, P
- - . . are our key organizational values that guide DCO.
motivational speaker, inspire us to get joy out of our work, paid or

volunteer. There is a greater need than ever in these tumultuous $QRWKHU RI RXU NH\ VWUDWHJILF SULRULWLHV LV WR HQKDQFH
SROLWLFDO WLPHV WR 4QG MR\ DQG FRQQHFWLRQ WR E X L@z eHide¥ LAtk tAQrel Exelbutive Director on board, her role will involve
KRSH WKDW RXU NLFNR+ GLQQHU IRU WKH FRQIHUHQFH ZL%efﬁ@@%'@&ﬁﬁe%ﬁérg\(gﬁnizationWithinthenextyeartogetmember

4QG DQG NHHS WKLV MR\ feedback that will be utilized in developing the next three-year strategic plan.
The 2018-2019 Annual Report will provide us with our customary 2XU HGXFDWLRQDO RQOLQH IRUXPV FRQWLQXH WR EH YDOXHG E\ VWD DQG KLJKO\ V
review of existing services, while this Executive Director report lets us We have been working feverishly to keep them updated with new information. We are also in the process of adding more
focus on what the future can bring. As the pressures of consolidation new topics and modalities such as podcasts to meet the needs of our members. Additionally, the networking days continue

LQFUHDVH RQ FRPPXQLW\ RUJDQL]DWLRQV WKH WUHQG KDV D { br@v‘ﬁj@%’bpb‘o‘rf‘hﬁd/\édﬁcgtioW%H'coIIaborative participation.
Association. For example, the emerging Ontario Health Teams (OHT) leave

us with many questions for its implications. DCO has taken an active role in '&2 ZHOFRPHV 'LZD 6DWNX DV D QHZ %RDUG PHPEHU WR EH UDWL4HG DW WKH $*0 'L.
understanding what this means for our members; we will discuss this in further OHDUQ DERXW RXU EXVLQHVV FRQWULEXWH KHU VLIJQL4FDQW 4QDQFLDO VNLOOV DC
detail at the Annual Conference as we will have Lynette Katsivo from Addictions and
Mental Health Ontario (AMHO) to update us on the progression of Ontario Health Teams. )LD%SOO\ - ZRXOG OLNH WR WKDQN RXU H[LVWLQJ %RDUG RI '"LUHFWRUV IRU WKHLU .
to .

%XLOGLQJ RQ WKH ZRUN /L] )LVN EHIJDQ WKH /HDUQLQJ )RUXP LV H[FLWHG WR ODXQFK WKH 4UVW VHDVRQ RI RXU SRGFDVWYVY WLWOHG ORUH
on Addictions. It is a four-part season featuring two episodes on what does addictions look like, one episode with a

FRXUDJHRXV SHUVRQ UHFRYHULQJ IURP GUXJ DGGLFWLRQ DQG WKH 4QDO HSLVRGH ZLOO EH@éS@Q—@/QQ{)C({(&\QV —~-H EHOLHYH WKDW DGGLWLRQDO
modalities of learning meet the requirements of evolving member needs. Our commitment is to continue to monitor R (_

DQG LPSURYH RXU R*HULQJV WR PHHW WKH PHPEHU QHHGV Colleen Gallagher

- ZLVK WR DFNQRZOHGJH WKH FRQWULEXWLRQV RI /L] )LVN LQ JHWWLQJ XV KHUH WKH GHGLFHRPUEPRRH wrbUG LO S
*RYHUQDQFH H[FHOOHQFH LQ 6WHZDUGVKLS DQG WKH HQWKXVLDVP RI WKH PHPEHUVKLS DV WKH\ H{WHQG D ZDdds8
their support to myself in leading DCO into the future.

My promise to DCO and its’ membership is to do my best to meet the evolving needs, | am thrilled to be working
DORQJVLGH VXFK GHGLFDWHG OHDGHUV WKDQN \RX IRU ZHOFRPLQJ PH R<HULQJ PH \RXU V

Warm regards

Neta Gear
Executive Director
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Education Services DCO Networking Events

LEARNING FORUMS

distress and crisis ontario | détresse et crise ontario

In 2018, DCO hosted two networking conferences: a 2-day
conference in Hamilton, and 1-day in Oakville in June that was held
LQ FROQOMXQFWLRQ ZLWK RXU $*0 DQG 629 UHFRJQ|

PN
@

&DSDFLW\ %XLOGLQJ IRU 5HVSRQGHUV D(®@%l-6M D25 8(@em Distress and Crisis Ontario)
) _ _ is an innovative website for sharing information, best
Dedicated Learning Forums Website practices and general knowledge about a variety of topics

2Q0LQH /XQFK DQG /HDUQ 6HVVLRQV IRU aintesasttpidlistigss eentigs crisis lines and various

9
9
telephone support or hot lines.
9 :HELQDU 6HULHV IRU 6WDe DQG 9ROXQWHHUV
9

Our April 2017 conference in Hamilton covered many issues, from

policy, regulatory, HR, and governance changes, to cyber threats and

security. Teleconference capabilities allowed presentations on the

%LJ :KLWH :DOO DQG %RXQFH %DFN SURJUDPV :H
discussions on the possibility of developing a Code of Ethics.

Middlesex, Durham,
Lanark Leeds Grenvi

The June 2017 Networking Day continued discussions on the Code
of Ethics and reviewed DCQ'’s decision making matrix. We also had

/HDUQLQJ RUXP 4XL]JHV Nuna\éu; (ﬁ?:nxtﬂ?tut)?, stéa\lilva PR UEK PGLér%Wth join us to present on the possibility of developing an
/ . . . O$ XIyVQL DQG 30ODQQHG *LYLQJ SURJUDP LQ RXU H-
HDUQLQJI)RUXPV :HEVLWH # OF QUIZ COMPLETIONS BY MONTH Tele-Aide Outaolais, Toronto, sustainable funding stream for DCO moving forward

Monthly eNews+ViewdNewsletter

The online Learning Forums website currently has a catalogue
RI GL*HUHQW WRSLFV SUHVHQWHG LQ YLGHR |RUP[6\V\B%Q_1§VP_RQDO
related text information. A summary quiz is provided for each MAY 2018 T

video which users can complete in order to review or test their

learning after viewing the video. JUN 2018
&DSDFLW\ % XLOGLQJ IRU 6WD-
LUNCH AND LEARN SESSIONS
159 AUG 2018 [f¥0
7KH /XQOFK DQG /HDUQV R+HU RQOL
# OF NEW USERS SEP 2018 on a various topics of interest on leadership,

SURJUDP GHYHORSPHQW DQG VWD
This year topics focussed on volunteer call
responders working within the Distress Centres:

1 3 ACCOUNTS OCT 2018
= 2,929

# OF ACTIVE USERS NOV 2018

ACCOUNTS # OF SESSIONS

DEC 2018 Volunteer Recruitment: ‘Open Mic-Sharing

-GHDV RQ 9ROXQWHHU 5HFUXLWPH
JAN 2019

13,028 FEB 2019

# OF PAGE VIEWS MAR 2019

/HDG SUHVHQWHUYV % HAIRIG D % X F
Distress Centre,and Andrea Rennie, Niagara
Distress Centre

R

Volunteer Engagement: ‘Open Mic — A
1_84 6KDULQJ RI —-GHDV 6WUDWHJILHV O
RQ '& 9ROXQWHHU (QJDJHPHQW

AVERAGE NUMBER OF 930 4 54(y
SESSIONS PER USER . 0 /HDG SUHVHQWHU %UHQGD %XFKD

# OF QUIZ TABLET participant discussion and idea sharing.

COMPLETIONS 18 | 86% 76 . 6%

DESKTOP
MOBILE

7TRS 9LHZHG 9LGHRYV

Apr 2018 — Mar 2019

/ILPLWYV DQG %RXQGDUL
2. Duty to Report

WAYS IN WHICH

PARTICIPANTS ACCESSED

3. Focus on Anxiety THE LEARNING FORUMS

4. Mental Health First Aid
5. Professional Approach to Report Writing



28% FEELING ANXIOUS/ 3% TROUBLE SLEEPING
WORRIED/STRESSED

SIOM (statistics, information and outcome measures) S I O M

Providing DCO member organizations with information to compare their program PARANOIA

statistics and outcomes with the provincial aggregate information is a powerful
PDQDJHPHQW WRRO DYDLODEOH WR '&2 RUJDQL]DWLRQV
review, published annually, highlights contact issues/concerns, demographics,

15% DEPRESSED
0 VWDWLVWLFD 2%  SELF INJURY

SELF-ESTEEM/

suicide statistics as well as outcome measures of the support provided during EMOTIONAL SELF-WORTH 206  FEAREUL

interactions. HEALTH &

DCO member organizations across Ontario provided emotional support, distress Statistics, Information and I\IQVSI%ETE(I)NRCSB 9%  OVERWHELMED 2% ANGER

management and crisis intervention services in response to 339,545 contacts in Outcome Measures

2018, representing a 5% increase in aggregate numbers over the previous year. As 9% ALCOHOL 2% HYPERACTIVE

in previous years, this growth relates primarily to the continued increase in call out

program contacts, which reached a high of 157,158 in 2018. While there was an 6% SMOKING 1%  VIOLENT TO OTHERS

increase in overall aggregate numbers, the number of organizations reporting data
decreased to 8, down from 10 in 2017. 4% EMOTIONALLY
100% FLAT/NUMB
of callers experiencing
distress or crisis had

one or more positive

outcomes

The southwest region experienced the greatest increase in reported volume, rising
10% from 2017 to 2018. The Central region also experienced an increase of 4% in
2018. The eastern region reported volume consistent with the previous year.

TOP TEN CONCERNS

What were Ontarians experiencing when they accessed
distress and crisis services? The detailed 2018 data continues
to reveal the wide range of complex issues faced by those
ZKR UHDFK RXW IRU KHOS -Q RI WKR
experiencing distress or crisis when accessing services
experienced one or more positive outcomes. Further, 96%

of those seeking emotional support experienced one or

more positive outcomes. Regarding suicide, 95% of callers
experiencing a suicidal crisis were successfully deescalated
ZLWKRXW LQYROYLQJ HPHUJHQF\ VHUYLF
ER visits across Ontario.

RELATIONSHIP27%

LONELINESS/SOCIAL CONTACT19%

ISOLATION 15%

DEPRESSED 6%

SCHIZOPHRENIA/PSYCHOTIC DISORDER6%
Top reported

concerns:

ANXIETY 6%

Relationships 27%
Loneliess19%
and Isolation 15%

EMPLOYMENT 6%

'ULOOLQJ GRZQ WR VSHFL4F DUHDV RI FR'§
reported mental health diagnoses are schizophrenia, mood
disorders and anxiety disorders, representing 50,000 reported
distress and crisis line contacts in 2018. Issues related to
emotional health and wellbeing consist of an additional
135,000 reported distress and crisis line contacts in 2018.

FINANCIAL 5%

SELF-ESTEEM/SELF-WORTBH%

MOOD DISORDERS 5%

REPORTED MENTAL HEALTH DIAGNOSIS

7%
INCREASED 0
CONNECTION WITH 500 3 3 9 545 SCHIZOPHRENIA/PSYCHOTIC DISORDER0%
10% RESOURCES 0 ) MOOD DISORDERS 24%
0 DECREASE IN

ACTION PLAN
EXPLORED

DISTRESS/CRISIS TOTAL # CALLS ANXIETY/PANIC DISORDER/PHOBIAS19%

SLEEP DISORDER 7%

oTHEeR DIsORDER(S) 6% |

96%
SELF ESTEEM OR 0 PERSONALITY DISORDER5% [l
CONFIDENCE OUTCOMES of callers seeking 7 7 0/
IMPROVED emotional support PosT TRAUMATIC STRESS DISORDER% [} 0
had one or more .
f those who disclosed
" 0 EATING DISORDERS 2% °
positive outcomes 9 5 A) ¢ . a mental health
of callers in suicidal DISSOCIATIVE DISORDER 2% . diagnosis are receiving
2504 crisis were successfully treatment
INCREASED ABILITY DECREASE IN ISOLATION de-escalated without ADD/ADHD CHILDHOOD DISORDER 1% []
TO COPE AND LONELINESS Fmergency semce DELIRIUM/DEMENTIA 1% [
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ONTX (ontario online & text crisis services)

&P Annual
. P . Julia Biamonte | Young Adult
l r‘_t D-F D Mmlw Distress Centre Niagara

The Online Chat & Text (ONTX) service allows individuals in the community to
9DOHULH 9% Y REOVHDIX

communicate with us without having to speak over the phone on one of our o :
FULVLV OLQHV -W LV D VDIH FRQ4GHQWLDO RQH RQ R D KLJKO\ ReCOQI’]ITIOﬂ pisiress Centres Burham
trained volunteer responder. The following stats represent activity tracked for 'f' Dookie :
WKH 217; VHUYLFH GXULQJ WKH 4VFDO \HDU 20 -XQH QG '&2 FHOHEUDWHG WKH WK DQOL Rl WKH 6SLULW RI
Volunteerism Recognition at the Oakville Golf Course in Oakville, Ontario. AEIEI |
Distress Centre Halton
@ Ontario Online We were pleased to welcome 50 guests, including nominees and recipients, IXLV *D O Q BduigRdult
et : ir fri i i i 6SHFWUD +HOSOLQH
2 O 7 3 2 & TeX-I- C”S[S SerVIC es their frlen.ds and fam!ly, and their cheerleaQers from thelr member .
] organizations who joined DCO for an evening of music and celebration. "HVLUHH +R P RahgRAdult|
Distress Centre Niagara
TOTAL # TEXTS/CHATS Volunteers are at the core of the work that our member distress and crisis i i
organizations do for their communities. The dedication and commitment '"LVWUHVV & HQWUHV 7RURQWR 6FD
71% GENDER 25% WKH\ JLYH FRQWLQXHV WR DPD]JH (DFK \HDU WK 1 6SLUL
80% 20% FEMALE MALE Recognition, we acknowledge those exemplary volunteers who display the 6SHFWUD +HOSOLQH
Top reported 4QHVW TXDOLWLHV WKDW PDNH WKHP H[HPSODU\ A
OF VISITS FROM OF VISITS FROM Interpersonal Issues: %LDQFD /RZ YHUhg Adult
WITHIN ONTARIO OTHER PROVINCES 4% Loneliness25% Torchlight
OTHER Family Relationship 20% DU Bleferas
Transgender/ Questioning K and Isolation 19% Distress Centre burham
o Claire Pecora | Young Adult]
INTERPERSONAL25% [ . Telephone aid Line Kingston (TALK)
MENTAL HEALTH IssuEx% [ : $ELJDLO 3HULVW\
ause/NVIOLENCE 13% [N 6SHFWUD +HOSOLQH
suicipe 12% [ Vidhya Prentice
MENTAL HEALTH DIAGNOSIS 9% [ . Distress Centres Toronto — North
MENTAL HEALTH sTATUSs% | ’ LoneLiness2so. I JUDVHU 3 MQuagidul
occuraTIONAL/FINANCIAL 5% [ The most prevalant RELATIONSHIP - FAMIL20% [N Downtown Mission Distress Centre
Windsor-Essex

issues presented:

iIsoLATION 19% [NENENENEBN
rReELATIONSHIP16% [

RELATIONSHIP - SPOUSE/PARTNER% |

PHYSICAL HEALTH ISSUESL% i
ADDICTIONS 1% [J
PHYSICAL HEALTH STATUSL% [I

Ann Pritchard
Torchlight

Interpersonal 23%
Mental Health Issues22%

SEXUALITY 1% | Abuse/Violencel2% BEREAVEMENT/LOSS 6% [l SOV Nominees and Recipients at the 2018 Spirit of Volunteerism 6XVDQ 5RELQVRQ

LEGAL 1% | ...’ and Suicide 11% CAREGIVER ISSUES 1% I Recognition Event, June 22, 2018 6SHFWUD +HOSOLQH
DEVELOPMENTAL ISSUES1% | ANGER MANAGEMENT 1% |l
IMMIGRANT/NEWCOMER <1% | CULTURAL ISSUES1% |

Top reported
Mental Health
Diagnoses:
Mood Disorder 26%
Self Injury 23%
and Anxiety/Panic
Disorder 20%

program and service recognition
la reconnaissance de programmes et services

ecccccoce

'&2 KDV DOZD\V EHHQ SURXG RI WKH PDQ\ VLJQL4FDQ
VHUYLFHVY WKDW LWV PHPEHUVKLS R*HUV WKHLU FRPP
part of psycho-social safety net which keeps individuals at risk or in distress out

of harm’s way.

Top reported
Mental Health Issues:
Depressed21%
Stressed18%
and Anxious 17%

ceccccce DEPRESSED21%
STRESSEDL8%

|

]
anxious 17% [N

[

[ ]

[

|

[ |

[ |

|

|

ececcccccccce

MOOD DISORDERS 26%

SELF INJURY23%

ANXIETY/PANIC DISORDER, PHOBIAR1%
EATING DISORDER 8%

PTSD 7%

PERSONALITY DISORDER6%

OTHER DISORDER(S) 4%

IMPULSE CONTROL 1%

ADD/ADHD, CHILDHOOD DISORDER 1%
SCHIZOPHRENIA 1%

SLEEP DISORDER 1%
PARANOIA 1%
DISSOCIATIVE DISORDER 1%
DELIRIUM, DEMENTIA<1%

;:1‘

7KH '&2 %RDUG RI 'LUHFWRUV ZDV SOHDVHG WR SUHVHC

OVERWHELMED 15% e
o
6HUYLFH 5HFRJQLWLRQ $ZDUG WR WKH OXOWLOLQJXD

WORRIED 10%

ANGRY 7%

FEARFUL 5%

TROUBLE SLEEPING 3%
FLAT AFFECT/NUMB 2%
PARANOID 1%
HYPERACTIVE <1%

Peel Region has a large immigrant population that grew 15.91 percent between :
DQG DQG SHUFHQW RI WKH UHJLRQ V SRSXODWLRQ VSHDNV DQ XQR
language as their mother tongue. This shows there is an increased demand Jin Zang, Program Coordinator, Chinese
for culturally appropriate services to accommodate this growing immigrant Community, Spectra Helpline; Colleen
FRPPXQLW\ 6SHFWUD RSHUDWHY HLJKW PXOWLOLQJXD @akagh&l,»OAE3ard\Chiir K<Y Cénhot) H F W O
VXSSRUWVY SHRSOH LQ WKHLU RZQ ODQJXDJH LQFO XG L QRio@an@domiiator, Spec@rEGitlpi®U G X 6SDQ
BRUWXJXHVH &DQWRQHVH DQG 0DQGDULQ -0Q 6SHFWUD V PXOWLOLQJXDO
helplines received 2,168 inbound calls. The lines were supported by over 35
committed volunteers.

distress and crisis ontario | détresse et crise ontario dc@ Annual Report 2018-19 9
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Financial Information

)XQGLQJ 6RXUFHV

Ministry of Health and Long Term Care $217,200
Membership fees 10,770
Donations 824

$OORFDWLRQV

6DODULHY DQG EHQH4WYV WUDYHO DQG RR3¥WUDFW VWDe-

217; 2QOLQH 7H[W 6HUYLFHV 33,096
Program delivery 16,505
Professional fees 11,210
Rent 11,032
2]FH DQG DGPLQLVWUDWLRQ 7,324
Education programs 6,885
Fund development 4,158
Memberships 2,507
%RDUG FRPPLWWHH DQG PHHWLQJ H[SHQVHR,279
Insurance 1,848
6WDe HGXFDWLRQ 682
Computer maintenance and supplies 580
'&2 V LQFRPH DQG UHYHQXH WRWDOHG IRU 4VFDO

&RSLHV RI WKH DXGLWHG 4QDQFLDO VWDWHPHQWY DUH DYDLODEOH XSRQ UHTXHVW IURP WKH '&2 R]FHV

7KH 4QDQFLDO UHFRUGV Rl WKH DVVRFLDWLRQ DUH DXGLWHG E\ 0$& //3 &KDUWHUHG 3URIHVVLRQDO
Accountants, Waterloo, Ontario.

C /a)‘, distress and crisis ontario Phone  416.486.2242

‘xd/ détresse et crise ontario Fax 519.342.0970

moving forward through partnerships | aller de I'avant grace a des partenariats Email info@dcontario.org
30 Duke Street West, Suite 1016, Kitchener, ON N2H 3W5 Web dcontario.org

'&2 %RDUG RI 'LUHFWRUYV

Colleen Gallagher (Chair)

Ron Dunn (Vice Chair)

-DGH 6 XUJHRQHU 6HFU K&idndd) 7UHDV XUHU
6KLOSD % (@bigrddK D

Peter Donnelly

-DQLFH *DUGQHU 6SLHFH

6KUL .DO\DQDVXQGDUD M
Glen Katsnelson } >
6WDF\ 7THUU\

‘H DSSUHFLDWH WKH JHQHURXYV 4QD
support of our long-term funder:

L~ Ontario

MINISTRY OF HEALTH
'&2 6WD- AND LONG-TERM CARE

Elizabeth Fisk — Executive Director (retired)

Neta Gear — Executive Director

Jackie Grigsby — Administrative & Program Facilitator

Laura Donatelli — Learning & Development Coordinator

OHOLVVD %RVPDQ 6-20 &RRUGLQDWRU
&LQG\ 60ODYLN 217; 3URJUDP &RRUGLQDWRU

We also wish to thank the individuals
who provide support to our programs
via & D Q D G D + H OdhduRnNedsite.

OHPEHU $JH Qvaiciidt, 2019)

CMHA Middlesex

Distress Centre Durham

Distress Centre Halton

Telephone Aid Line Kingston (TALK)
'"HYHORSPHQWDO 6HUYLFHV RI /HHGYVY DQG *UHQYLOOH
Distress Centre Niagara

Nunavut Kamatsiaqtut Helpline

Distress Centre Ottawa & Region

6SHFWUD +HOSOLQH

7DON +HDOLQJ %HHQGLJHQ -QF
Tel-Aide Outaouais

Torchlight

Distress Centres Toronto

Downtown Mission / Distress Centre Windsor-Essex

Contact information for member centres
can be found on our websiteat GFRQWDULR RUJ
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